42, XAKACHSAHbIH NONMLIMA3LI XAVIbIF AUNAH[IBIPYA!

- HE COOBLYAWTE NEPCOHANBHBIE AAHHbIE HEWIBECTHLIM TULIAM,
AAHHBIE BAHKOBCKOW KAPTbI, AAXE ECNU OHW NPEACTABNAIOTCA
COTPYIHUKAMW BAHKA.

~ TAHBIC HUMEC KI3INEPTE, ONAP BAHK TOFBIHYbLINAPI NONYABLIC
TiN I3EHRIPYETCENEP AEE, BAHK KAPTA3bIHbIH TAHBIFNIAPLIH
YOOXTABAHAP.

- NPOBEPLTE MHPOPMALIWIO, NO3BOHMB B KOHTAKTHBIA LIEHTP BAHKA.

- BAHKTbIH NANFANBIC KIHIHIEP Cbif ALIPALLIMN, ACKIPITHI
CblHbIXTABbI3bIHAP.

~ HE3AMELJMTENGHO OEPATUTECh B IPABOOXPAHUTENBHBIE OPIAHI.
— CAX AHTIOX NPABO XAWPANNAYAH OPTAHHAP3AP
CbIFLIPAZIBIELI3LIHAP.

Bbl 3AMNORO3PUNKN UHTEPHET-NPOAABLIA

B HEQOEPOCOBECTHOCTH

CIPEPTE UHTEPHET-CAfbIFYbl
HIFNEHICTIr NINAIPYE

YTO IENATDL BAM: —

- HEOBXO[IUMO BbIBUPATL MATA3UH, NPEANATAIOIUA 3AEPATL TOBAP
CAMOBbLIBO3OM. NPU HEOBXOAWMOCTH 3AKAXHTE AOCTABKY TOBAPA.

- CAZIbIN AMFAH HKMEHI MOCXA ANbIN ANAP OHAAUNBIF CAAbIF
TYPA3bIH TANIAAN ARBIHAP. KHPEK TON3A, CAfIbIF ARFAH HUMEHI
MB3EP AFbill NHPEP OHBAMHAH TY3ANAHBLIHAP.

— KPUTUYHO OTHOCHTECDH K CUTYALIUMW, KOTIA MEHE[IKEP
WHTEPHET-CAWTA NPOABARET U3NULLHIOW HACTOWYMBOCTH UMK
NPOCUT HEMEANEHHO ONMNATUTL 3AKA3 NMOJ PA3NMYHLIMU NPEAACTAMM
(AYKLIMOHHbIA TOBAP, NOCNEAHWA IK3EMINAP, OXUAETCA
NOAOPOXAHUE NPORYKTOBOW IMHEWKH).

- WHTEPHET-CAUTTbIH TOFbIHYbI3bI NO3biHbIK KOHHIH CIPEPTE MPTIPE
CbIbIHALIPYATCA, ANAU CAQILIN ATAPFA CAFbIHFAH HUMENEPKIH YUYH
CAX AHIOX, AUMAX-MTACXA CLINTAFNAP TAAN (AYKUWOH, XANIFAHYbI
IK3EMNNAP, HUME-HOONAPHBIH NAA3bI OC NAPAP NA3A fIAA MACXA)
TONEBI3EPTE KYCTENYETCE, KUPTIHMEHEP.



MAMSTKA

K nanbonee pacripocTpaHEHHBIM cRoco6aM coBepIIeHHs: NPeCTYIUICHHH ¢ HCNOMb30BAHHEM
HHPOPMATHOHHO-TEIEKOMMYHRKALHOHHBIX TEXHONOTHHA MOXKHO OTHECTH CIeIYIONIKe:

- MOIMIEHHUKH 3BOHSAT TpaXJaHaM, APeACTaBNAACh COTPYIHHKAMH OGaHKOB, Ha3bIBas HX IO
(haMHITHK, HMEHH H OTYECTBY, MPOCST COOOIIMTS AaHHKE GawKoBCKMX KapT (Homep, CVC(CVYV), PIN-
KOObl ¥ T.I.) ASl NPEAOTBPAMICHHA AKOOB HECAHKIHOMHPOBARHOFO CIIHCAHHA NEHEXHBIX CPENCTB NHBO
oopmrennsa kpeanta. Hcnonssys aTH CBefeHus, NOAY4aloT yAaNeHHHNH DOCTYR K JIHMHOMY KaGHHeTy
KideHTa GaHKa M NepeBOAAT neHbrH Oe3 Benoma coGcTBeHHMKa. IIPH STOM, NPECTYNHHKH MOTYT
HCTIOJIb30BaTh NPOrpaMMEL MOAMEHBI TeNeOHHBIX HOMEPOB, B CBSI3H € YeM HOMEp BXOMSUIErC 3BOHKA
OnpenensieTcs y KJAHeHTa Kak Homep HaHKa;

- PacmpoCTpaHeHBl H CNOCOOB! XHIIEHHS C HCMONBIOBAHHEM TAaKWX HOMYJAPHBIX CEPBHCOB KAk
«lOna», «Avito» H T.1. BBOIS rpaKIaHHAA B 3201y XK IeHNE OTHOCHTENBHO CBOETO HAMEPERHS TIPHOOPECTH
WIH NpoJaTh TOBAp, B X0Me TeNe(hOHHMX PasTOBOPOB 3JOYMMIIICHRHKY Y3HAIOT PEKBUSHTH GaHKOBCKOR
KapThl MOTEPIEBIICTO, NPH MNOMOIMM KOTOPBIX CHHCHBAIOT NEHEXHHE CPEICTBA CO CYeTa. 3:4acTyio
MpEANAraeTCs NEPEHTH MO CCHIIKAM NS NEPEBOa NEHEXHBIX CPEACTB, MOCNE Yero «MHHMBIH MponaBein
HE MPeOCTABISET ONIAYCHHBIH TOBAp H HE BRIXOQHT HA CBA3b,

- Maccossle paccblkd SMS-coobulennii, Hanpumep coaepxkanus: «Bawa kapta 3abnoknposaHa.
Hnst pasbNOKHPOBKH HEOOXONMMO MO3BOHHTH MO HOMeEpy...». I'paklaHe, BMECTO TOro, 4robul cpasy
oOpaTuTbCcs B CBOI OaBHK [is NPOBepKH NaHHOH HHGMOPMALMH, NEPe3BAHHBAIOT NO YKasaHHOMY s SMS-
coODIICHHH HOMEPY M B XOIE pasroRopa MEpejaloT MoOUIeHHHKaM HHGOpPMAanUio O ©GaHKOBCKHX
PEKBH3HTAX, NOC/E YEro OCYIECTBIACTCA HE3aKOHHOE CAIKCAHHE NEHEKHBIX CPEACTS;

- MOBICHHHKH TaKXC BIIAMBIBAIOT aKKAYHTH TPaXiaH B COUHABHBIX CETAX, 3NCKTPOHHYIO TOUTY H -

OT UMCHH NOJIB3OBATENA PACCBUIAIOT IpaXiaHaM, CBCACHHA O KOTOPBHIX HMCIOTCS B KOHTAKTax [(AHHOrO
KU, NPOCHOB O 3aiiMe NEHEXHBIX CPEACTE. B peaysbTaTe AeHBrH NOCTYNAT HA CYET MOLIEHHHKA.

B cBSI3H ¢ BHIIEHINOKEHHBIM IUISI NPETOTBPALIEHHS COBEPUIEHHSI MOIEHHHYECKBX NeACTBHIH
Heo6X0QHMO NeHCTBOBATD Mo CENYIOIEMY aNrOPHTMY:

- B Cllyyae MONYYCHHS 3BOHKAa WIH COODMEHWA O MaTepHanbHOH MOMOINM 1Tt 3RAKOMMX HIH
POACTBEHHHKOB, HE TIPHHHMATh pelleHHe cpasy, CNelyeT MPOBEPHTb NOCTOBEPHOCTh MOy YERHON
HHDOPMALIAM, CBAIATHCH C YKaIaHHBIMH JTALAMH;

- HU NIPH KakKX OBCTOATENBCTBAaX He coobIaTh TpeX3Haunbiii kon Ha 0bopoTHOH cTopone Bawmx
62HKOBCKHX KapT, JIMYHble CBENCHHA, CMC NIAPOJIH H T.4.;

- HHKOTOA HE BHIMOJHATH OEHCTBHA ¢ OAHKOMATOM «MNOJ OHKTOBKY» B XoOe TelepOHHOro
pasroBopa, He3aMeUIMTEIbRO MPEPBATh PasroBop;

B ciyuae ec/i¥ MOLWEHHHKH NPEICTAaBAAIOTCA COTPYAHMKaMu GaHKOB, MOMHHTE, YTO COTDYIARHKH

OaHKa HHKOTHA!

- HE TPEIUTaraloT YCTAHOBHTb NPOTPaMMBI HITH MPHIOXERHS Ha MOGHIIBHBIE TeeOHN yaansHHOTO
HOCTYNA W PaspelIATb HM TOAKNIOUEHHE K Bamemy yCTPOHCTBY 1A TEXHHYECKON NOoJIepXKKH;

- lepeBeCTH NEHEXHBIC CPEICTBA Ha He30macHyi cueT;

- BKJNIOUHTh Nepeagpecaumio Ha TenedpoHE, AN COBEPIICHHS SBOHKOB OT BMCHH Tpaxjaidha B

bank.

PRI



